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BOK Center

FREE vouchers will 
be available at the 

Union Hall on 
Monday Feb 6. Limit 

10 per person.

Sign up for FREE 
Diagnostic Screenings

Quest Diagnostic 
Screenings test for 

diabetes and measures 
your cholesterol and blood 

pressure. Learning your 
numbers helps you 

address health concerns 
before they become more 

serious or prevent 
problems altogether. The 

non-fasting screenings are 
available to all employees 

and covered for pre-65 
retirees and their spouses 
and domestic partners at 

no cost to you.

To Register: 
http://my.aa.com. 

Registration key is AA. 
Contacts:  Belinda Krause 

918 292-3250 or Lela 
French 918 292-2464

We have received numerous questions on the TWU514.org website relating to the 
AA  bankruptcy.  Although  we  are  diligently  working  toward  finding  these 
answers they have been piling up. Please take time and visit the  AA.TWU.org 
website and read the Q&A section to see if your question has been answered. If 
you have not received an reply from us, chances are we do not have your answer.  
Many questions that you have submitted will be answered in the days to come 
through the courts and negotiations process. All others we will do our best to get 
answered.

Negotiations Update

It  has  come to  our  attention  that  some emails  we have  sent  about  American 
Airlines terms may have made it look like we, at local 514, agree with or are 
wanting to promote AA and the decisions that they have made to achieve such 
proposals. That could not be further from the truth. We are putting any and all 
information out as it becomes available. You need to ask questions, you need to 
be educated on this process and we will do our best to get you there.

Email

Bankruptcy Questions

The  information  you  received  on  Feb  1,  was  distributed  to  the  media  and 
published to AA web sites, yet they had not shared that information with  your 
Negotiations Committee. Now that we have seen these proposals we know that 
they are asking for much more than they can justify. The numbers given out are 
subject to change, if necessary, because of future negotiations. The real numbers 
remain to be seen.

The Negotiating Committee is now charged with asking for all the information 
that AA is using to justify their  position.  Make no mistake,  the Committee is 
fighting  for  our  jobs  and  rights.  The  cuts  are  deep  and  outright  wrong.  The 
Negotiating Team will be working to limit the desires of the company. The facts 
are on our side. The Committee is ready to use these facts in court and with the 
Creditor's Committee.

http://AA.TWU.org/
http://my.aa.com/


Website: http://twu514.org        Facebook: http://facebook.com/twu514            Twitter: http://twitter.com/twulocal514

MetLife Payroll Deduction Error

Recently, a small number of employees received a letter from MetLife stating that their payroll deductions for  
Hyatt Legal, Long-term Care, Auto or Home insurance coverage would increase for the month of February.

MetLife sent these letters in error and is working hard to fix the problem and to ensure this does not happen again. 
The letter stated the premium had not been paid in January.  This is incorrect.

Employees should be assured that no lapse or break in coverage for any of these programs has occurred. Also, this  
error  is  not  connected  in  any  way  to  American’s  Chapter  11  filing.  We apologize  for  any  confusion  the  
misstatement may have caused.  Employees do not need to take any action.

For any additional questions about these coverages please contact MetLife at 1-800-438-6388.

If you have questions regarding the Payroll deductions that have been taken out of your February paychecks for 
this coverage, contact AA Payroll at 800-447-2000.

Recently, Local 514 has had a need to contact members of the local for insurance information and or 
other important questions. This information is important so the local can contact family members in 
case  of  emergencies.  With  the  bankruptcy,  there  could  be a  need for  the  local  to  contact  you for 
information that directly relates to you. 

So, please take time to either call Local 514 at (918) 437-4300 or go by at 11945 E. Pine St. Tulsa, OK 
and give your most recent contact number, address and/or email. You can also update your personal  
information on the website www.twu514.org. 

Update Your Information

Free Tax Preparation

Exchange Center
4606 S. Garnett Rd, Suite 100
Tulsa, OK  74146

Mon. – Thur..........................9:00am – 7:00 pm
Fri.– Sat.................................9:00am – 3:00 pm  
Sun. (Jan. & Feb only)..........12:00pm – 4:00 pm

Pine & Lewis BOK
1604 N. Lewis Ave
Tulsa, OK

Mon. – Thur..........................9:00am – 7:00 pm
Fri.– Sat................................9:00am – 3:00 pm
Sun. (Jan. & Feb only).........12:00pm – 4:00 pm

Intercultural Tax Service Site
TCC Outreach Center
2201 S. Garnett Rd
Tulsa, OK  74129

Mon...........................2:00 pm – 6:30 pm
Tues. - Fri..................10:00 am – 6:30 pm
Sat.............................9:00 am – 3:30 pm

Platt College
3717 S. Sheridan Rd
Tulsa, OK  74145

Mon. - Thur. ............9:00 am – 7:00 pm
Fri. - Sat....................9:00 am – 3:00 pm

http://twu514.org/
tel:800-447-2000
tel:1-800-438-6388
http://twitter.com/twulocal514
http://facebook.com/twu514
http://facebook.com/twu514
http://twu514.org/

