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Listing for a Flight

Can legacy employees fly on the other carrier?

Yes — get going! Employees at both legacy carriers are already able to fly on each other's metal. If
traveling before Sept. 15, you can book through mylDTravel. Starting Sept. 15, you'll have the ability to
book travel via American’s Non-Revenue Travel Planner, or NRTP, and US Airways’ Travel US. Learn
more about that here.

Can | book travel on the opposite carrier online?

Starting Sept. 15, you will be able to book travel directly through NRTP and Travel US. And once we have
a single Passenger Service System (PSS), which we expect later in 2015, we'll have one site where all
destinations will be available for booking.

We hope this gives you even more travel flexibility, but please continue to plan ahead and be prepared to
roll over to the next flight or seek alternative routes to get to your destination on time. And as a reminder,
be sure to edit or cancel your flight listings if your plans change and avoid checking in for more than one

flight — this will help us accommodate as many of our non-rev passengers as possible.

I’m a legacy American non-rev traveler; how do | access Travel US Sept. 15?

All employees and retirees will have access via Jetnet and Classic Jetnet, respectively. Sign onto Jetnet
as you normally do and you’ll see a link to take you directly to Travel US. That’s it. Click here to see a
video of how to book via Travel US — the process is similar to booking travel in NRTP and it’s pretty
intuitive.

I’'m a legacy US Airways non-rev traveler; how do | access NRTP on Sept. 15?

Sign onto Wings as you normally do and you’ll see a link to take you to the Non-Rev Travel Planner. You
will then need to log in with your new AA ID number. If you haven’t registered your AA employee ID
number yet, here’s how. If you have registered and forget your AA ID password, it can be reset at
http://sam.aa.com.

| don’t like going online. Can | book on the other carrier via the travel phone numbers?
Unfortunately, that option isn’t yet available. US Airways employees and retirees looking to book travel on
American flights will need to go through NRTP and legacy American employees and retirees looking to
book travel on US Airways flights will need to go through Travel US (not by the 800 number you are able
to use to book travel on your legacy airline).

Will | continue to use mylDTravel to book?

For travel on or after Sept. 15, not if you’re flying on your non-legacy carrier. That listing should be done
via NRTP and Travel US. You will still use mylDTravel to book flights on other airlines (British Airways,
Delta, etc.)



Can | book vacation (D1/SD1V) and buddy (D3/SD3G) pass travel on the opposite carrier?
Not yet. That will be available once we have a single Passenger Service System (which we expect to be
later in 2015).

Checking In

When will time of check-in boarding start?
Starting Sept. 10, all non-rev travelers will board based on time of check-in on their legacy carrier. Check-
in will open 24 hours before your departure time.

On Sept. 15, time of check-in boarding and the boarding priority will be fully integrated for all American
and US Airways employees, retirees and their eligible travelers across both carriers. Please make sure
your eligible travelers are aware of the changes.

How do I check in?
For travel on or before Sept.15, you will check in for trips the same way you do today.

For travel after Sept. 15, you’ll have access to both NRTP and Travel US. All non-rev travelers can check
in for American flights on NRTP or mobi.aa.com and US Airways flights via Travel US from a computer,
tablet or smart phone.

Legacy American employees may also continue to use Jetaway to check in for flights.

Will | be able to check in for international flights via the Web?

Absolutely. We made this change for legacy US Airways employees in July, so now all employees and
retirees can check in for international non-rev travel online — US Airways flights via Travel US and
American flights via NRTP.

If I have listed for travel on Sept. 10, can | keep my flight?
If you are a legacy American active employee, you're good to go.

o If you're a US Airways employee or retiree, yes. However, if you already checked in for travel before
the new boarding codes are updated, the system will automatically re-check you in to ensure you’re
checked in correctly with the new codes. Since the computer will be checking those passengers in at
the same time, you will be randomly assigned a place on the list. That will give everyone traveling on
that day a fair chance to get on their flight. To avoid that, simply go online 24 hours in advance to be
placed on the list by your time of check-in. And if you're traveling internationally, you will need to
check in online prior to 8pm MST on Sept. 9 to ensure your passport and/or visa information is
captured. You'll receive a boarding pass at the airport on Sept. 10, when your international
documents are verified.

e Legacy American retirees are in a slightly different situation since they are moving to a new boarding
priority. You will need to cancel your Sept. 10 flight segment and rebook on or after Sept. 10 to
ensure you have a valid boarding priority.

What if more than two employees check in at the same time? How is it determined who goes first,
second, etc.?
The first message received by the electronic reservations system receives the earliest check-in time.

Will there be a verification check-in list for all employees to view as to where they stand on the
list.
After Sept. 15, employees will be able to see where they stand on the priority list and what priority the



people ahead of them are on both legacy carriers. The list is viewable online (NRTP and Travel US), via
smartphone app, and, in most airports, on gate display monitors.

What controls will be in place to ensure that the time of check-in boarding priority cannot be
manipulated by other employees?

Check-in via the Web or mobile device only opens up 24 hours prior to the flight. Self check-in via the
electronic reservations system is prohibited, and we have found with robust mobile website and app
options, most employees are very self-reliant and utilize the online check-in process just fine. We believe
other travelers will report any anomalies that occur, as the process is very transparent. Legacy American
historically has very few issues with this policy and it's worked well for employees.

I'll be flying on an international flight during time of check-in and will be unable to check in for my
commuter flight home. What can | do?

We know that’s not an ideal situation for employees working international flights, but it's something our
American colleagues have managed without many issues. You'll need to check in for your commuter
flight just as soon as you're able to get web access and as a reminder, you'll be able to check in up to 24
hours prior to departure.

If I list for a premium service cabin, but there is only main cabin available, will | still be able to
maintain my time of check in?

Yes. If only main cabin seats are available, you'll be cleared for that seat with your original time of check-
in.

I'm flying PHX—PHL—-LGA on US Airways and checked in for my flight 24 hours in advance. | have
to change my itinerary to PHX-ORD-LGA because the PHL-LGA leg is full. Would | lose my
original time of check-in?

Yes. The current US Airways reservation system can’t process non-rev itinerary changes without
requiring you to check in again. In this case, you would need to cancel your PHX—PHL-LGA flight, rebook
PHX-ORD-LGA and check in again using Travel US, creating a new check-in time.

But keep in mind, it's only wise to change your non-rev itinerary if the “new” flight is reasonably open. If
you need to change your itinerary, Travel US will be the quickest option.

I'm flying LGA—ROC—-MCO on American metal and checked in for my flight 24 hours in advance. |
have to change my itinerary to LGA-MIA-MCO because the ROC-MCO leg is full. Would | lose my
original time of check-in?

The American reservation system is able to process non-rev itinerary changes that would allow you to
keep your original time of check-in, as long as your trip is on the same metal. So, if you checked in and
are at the airport, an airport agent can transfer you to the list for the new connection with your original
time of check-in. Keep in mind our agents may be busy assisting our customers, so please patient.

The systems are unable to roll you to a list on a different metal.

I’'m flying CDG—CLT on US Airways metal and have checked in for my flight 24 hours in advance.
It’s full, so | change to an American flight and fly CDG—CLT on American metal. Do | keep my
original time of check-in?

No.



The process for getting on the next flight will vary by metal. On American flights, the system is able to roll
your name over to the next flight with your original time of check-in. If you're traveling on a US Airways
flight, the system is unfortunately unable to integrate cleared names onto the list for the next flight. You'll
need to go to Travel US and list for a new flight (you'll also get a new time of check-in).

I’'m traveling between Sept. 10 and Sept. 15. What do | need to know?

On my legacy metal

On the other metal

On both metals

Checking in

e Starting Sept. 10,
everyone will board
by time of check in on
their legacy carrier,
up to 24 hours in
advance of your flight.
If you are traveling on
a US Airways flight on
Sept. 10 and already
checked in for travel
before the new
boarding codes are
updated, the system
will automatically re-
check you in to
ensure you’re listed
on the boarding
priority with the new
codes.

e For flights booked on
mylDTravel, you'll
continue to check in at
the airport, the same
way you do today.

e You will need to
check in separately
for each segment of
your flight, up to 24
hours in advance.

e You'll use your
current travel system
to check in for travel
on your legacy metal
and will check in at
the airport for trips
booked on
mylDTravel.

I’ve got questions about my reservation. Who should | call?
Your first line of defense should be NRTP, Travel US or self-check-in machines. Starting Sept. 10, you
can find detailed instruction guides and videos on Jetnet and Wings. If you need more help, you may call
1-888-WE-FLYAA (option 5). As a last resort, you may ask the airport agent, but please be mindful that
they are busy helping our revenue customers and are very busy.

Why weren't the employees polled about the board by check-in time?
What we found in the America West/US Airways merger is that when we surveyed employees (and
waited a year after the merger doing so), the majority of the larger carriers' employees voted for their
current policy. That fact overwhelmed the smaller carriers' survey input, and we expected the same to be
true in this merger. We also learned that making decisions early on is the right approach. This is the
methodology currently used by the majority of non-rev travelers at the new airline and the one we’ve

chosen for the future.

Boarding priority — as of September 10

Will the boarding priority codes be the same in NRTP and Travel US?
Close but not quite the same. Codes stick to the online program, so if you're a legacy American traveler
booking a flight in Travel US and want to book a D2 ticket, the code will actually be SD2E. You won'’t
need to know that to book, but you’ll want it to know where you stand on the priority list.

The Travel US codes are also getting a makeover on Sept. 10 to align more closely with the American
codes, so US Airways non-rev travelers should familiarize themselves with the new US Airways codes
and the American codes. Here are the corresponding booking codes:

| Boarding Priority

American |

New US |

Old Us




Code Airways Code | Airways Code
Vacation passes D1 SD1V SA1P
Active employees (mainline and wholly D2 SD2E SA3P (SA4P
owned) and eligible travelers dependents)
Retirees, including TWA, and eligible D2R SD2R SA4P (SA5P
travelers dependents)
Parents, LUS non-wholly owned Express D2P SD2P SA4P (SA5P
employees and their eligible dependents dependents)
Buddy passes D3 SD3G SATP
Active LAA non-wholly owned affiliate AAC N/A n/a
airline personnel
oneworld personal travel ONE ON1E SA8P
Other airline company business travel D4 SD40 SAG60
Routine interline personal travel ZED ZE1D SA9P

Does “boarding” mean getting on the airplane or the issuing of a boarding pass?

Non-revenue “boarding” priority means the order in which non-revenue travelers are issued a boarding
pass or accommodated on a flight. The priority is determined by a combination of your travel/pass
classification and the time that you check in for your flight. In all cases, revenue customers will be
accommodated before non-revenue travelers.

Will my parents board at my priority or a different priority?

If your parents are traveling with you, they will travel at your priority. If they are traveling without you, they
will travel at D2P (or SD2P), behind vacation passes, active and retired employees and their eligible
travelers.

Will my buddy (D3/SD3G) pass travelers board at my priority or a different priority?
All buddy pass travelers will board at D3/SD3G priority whether or not they are traveling with you or
traveling alone. This is a change from US Airways’ previous policy.

Can you explain why buddy passengers are losing the ability to use the employee's travel
seniority/priority when traveling with an employee?

We recognize this is a change for legacy US employees, but with such a large number of people traveling
— when combining our airlines, we'll have more than 700,000 people eligible for D3 buddy pass travel
alone and that doesn't even include active and retired employees — we had to make some changes to
ensure travel remains a valuable privilege for active employees and retirees. Travel is a privilege that we
want to make sure our employees get the first chance to enjoy. Additionally, consistent boarding priorities
are more straightforward to administer at the gate.

If I'm on connecting flights, will | have a higher priority on the connection than other non-rev
travelers?

If you're listing for connecting flights on the same metal and the segments are on the same itinerary, you'll
automatically be listed as a “through passenger” at your connecting city. On American flights, that priority
will be designated by a "T" for "through" at their connecting city point of departure (D1T, D2T, etc.).
Connecting travelers on US Airways flights will also have that priority, though you will not see a “T”
designation on your boarding code.

If you're connecting to an American flight from another airline, you can show your inbound boarding pass
to an agent at your connecting city to be placed on the standby list as a “through-passenger.” If you're
connecting to a US Airways flight from another airline, you'll be placed on the standby list at your
connecting city by time of check-in — the reservation system is unable to list “through passengers” from
other airlines.



If I'm traveling on connecting flights between legacy American and legacy US Airways metal, am |
considered a “through” traveler and get a higher boarding priority?

If you're connecting to an American flight from another airline, you can show your inbound boarding pass
to an agent at your connecting city to be placed on the standby list as a “through-passenger.”

If you're connecting to a US Airways flight from another airline, you’ll be placed on the standby list at your
connecting city by time of check-in — the reservation system is unable to list “through passengers” from
other airlines.

If I check in for a 15:00 flight and don’t get on, will | be rolled over to the next flight ahead in
boarding priority of other employees that originally checked in for the 17:00 flight?

The standby list will be integrated by time of check-in. If you checked in 24 hours in advance and are
traveling on the same metal, then yes, you would be ahead of someone who checked in later for their
flight.

In this example, if both employees checked in 24 hours before departure, you (originally on the 15:00
flight) would keep your earlier check-in time, and would go in front of those checked in for the later flight.
But keep in mind, it's only appropriate to roll if there are no seats available on the earlier flight and the
travelers are present at the gate for the earlier flight.

If  am traveling from BOS to PHL to SAN, do | have priority over a D2 who boards in PHL, or can |
be bumped in PHL?

In this example, you would have the higher boarding priority (assuming you’re both active employees)
than the employee boarding in PHL if both of your flight segments are on the same metal. Employees
who are connecting will have a higher boarding priority than D2s who board on a mid-point flight.

I’'m traveling between Sept. 10 and Sep 15. What do | need to know?

On my legacy metal

On the other metal

On both metals

Boarding priority

e Starting Sept. 10,
everyone will board
by the new boarding
priority, which can be
found here.

¢ For flights booked via
mylDTravel between
Sept. 10 and Sept. 15,
you will board with the
same, interim priority
you use today for
flights on the other
metal.

e You will board by the
new boarding priority
for flights on your
legacy metal.

e For the segment of
your flight booked via
mylDTravel between
Sept. 10 and Sept.
15, you will board
with the same, interim
priority you use today
for flights on the other
metal.

How is allowing eligible travelers (children under age 24 and spouse/domestic partner/registered
companion) to board at the employee’s/retiree’s priority when not traveling together fair?

We are adopting the legacy American approach, which is the program most non-rev travelers are familiar
with. This is a good thing in many cases — family members will have a better chance of making it home,
and that’s good for the employee who stayed behind to work.

Paying for Travel on the Opposite Carrier

How will | pay for incurred charges (for upgrades, parent travel, international taxes) on the

opposite carrier?




If you fly on a US Airways flight booked via Travel US, you will pay with a personal credit or debit card
when you list for your flight (before you fly). If you fly on a legacy American flight booked via NRTP, active
employees will pay via payroll deduct after the flight segments are completed and retirees will receive a
bill after their flight segments are completed.

How will dependents/eligible travelers pay for travel?
For travel on US Airways flights, you'll be able to set up access for your eligible travelers to pay using
their own credit or debit cards. We'll be sure to post instructions for that process on Jetnet in September.

For American flights, charges incurred by dependents and eligible travelers will be handled just like
charges for employee travel. That means those fees will be deducted from employees’ paychecks and
invoiced directly to retirees.

Which payment method will we eventually move to, credit card payment or payroll deductions?
We're still working on plans for our single passenger service system, which will allow us to provide one
aligned payment method for everyone. Though we don’t have the full plan yet, we will be moving to credit
or debit card payment in the new system — more details to come on that in the coming months.

Will I be able to get refunded for cancelled travel in my non-legacy system?

Absolutely. If you're traveling on an American flight and cancel your trip, no action is needed since those
fees are not charged to you until after your travel is complete. If you're traveling on a US Airways flight,
you can click on the cancel/refund link on Travel US — all you'll need is your confirmation number.

Free Travel

With free Coach travel, will applicable taxes still need to be paid?

Yes. American and US Airways will no longer charge non-revenue service charges for International and
Domestic flights in Coach, but you'll still be responsible for any applicable taxes and fees charged by
governmental entities and airport authorities. Those are out of our hands.

mylDTravel charges apply when ticketing travel on the opposite carrier, but those fees will go away with
the ability to book directly via NRTP and Travel US, starting Sept. 15. Learn more about that here.

Does imputed income still apply for registered companion travel?
It does. You'll also be responsible for any governmental taxes or fees. Non-revenue service charges still
apply for First and Business Class travel upgrades.

Does the service charge drop off on First or ZED tickets?

The new travel program replaces the need for ZED tickets between American and US Airways, but there
are still fees for premium class travel. In July, US Airways took the next step toward aligning fees for
premium class travel with American Airlines’ current policy. That means fees for all premium class travel
will now be based on mileage for domestic flights and flat fees for long-haul international flights.

Positive Space Travel

Will the 20 percent discounted confirmed space tickets be something that we can book on the
Travel site instead of calling reservations?

For now, there are no changes to the AA20/ED20 booking procedures. Once you have your flights
booked, American employees may call WE FLY AA (1-888-933-5922) to price and ticket your reservation
for both American and US Airways flights. It's important to note that employees may not price and ticket
their own reservations. Legacy US procedures remain unchanged: ED20 tickets on American and US
Airways flights can be booked and purchased through the Employee Travel Line (1-800-325-9999).



How do Envoy employees book confirmed travel at a 20 percent discount?

At legacy American, you'll continue to use AA.com to book your travel. Once you have your flights
booked, you may call WE FLY AA (1-888-933-5922) to price and ticket your reservation. It's important to
note that employees may not price and ticket their own reservations.

Can employees continue to book positive space for company business travel as they do today?
Will that change in the new program?

Currently, we have separate processes for booking business travel on each carrier, but we continue to
make gradual enhancements to align our business travel programs. The newest features include freeing
up more positive space seating on legacy American flights, extending the business travel booking window
for legacy American flights to 60 days in advance of your trip (an increase from 20 days), and now
providing certain users self-booking access to each legacy carrier’s non-revenue flight listing tool to book
their business travel. Employees without self-booking access on the other legacy carrier should continue
to follow the request process in place with their legacy carrier. We’'ll continue to make adjustments where
possible to further align our employee business travel programs as we work toward the ultimate goal of a
single Passenger Service System (PSS).

Can | make a booking with the 20 percent positive space discount for anyone, or just my
family/eligible travelers?

Employees can purchase positive space tickets at a 20 percent discount for themselves, their
spouse/domestic partner/registered companion, qualified children up to age 24 and parents only.

Retiree Travel

If 1 took a "separation from company"” in 2012, will | keep the same D2 priority with the "New
American" travel policy?

If you left either American or US Airways under a separation program and have travel privileges, then you
will be boarding with other retirees, at D2R.

What about those former employees who took Early Outs? What do they get when they apply for
retirement?

If employees who left under an Early Out also met the retirement eligibility requirements in place at the
time they left, they qualify for the new travel program.

Are retirees able to get the Admirals Club pass or is that just for active employees?

Active and retired employees are now able to purchase Admirals Club memberships. You have the option
to purchase an annual or 30-day membership the same way our customers do, by visiting
aa.com/admiralsclub.

Does travel start immediately even if you are under 55 years old?

Yes, if you meet the retiree travel eligibility guidelines of the new 65-point plan when you leave. For
employees who separated on or after Dec. 9, 2013 with at least 10 years active service (based on your
current Company Seniority Date), if your age plus years active service equals at least 65, you’ll be eligible
for retiree travel privileges right away. This is a change for legacy American employees who previously
had to wait until 55 to travel.

What privileges will TWA retires have?

If you have already retired from American Airlines and qualified for retiree travel privileges, you'll have the
privileges outlined in the new program. And as of Sept. 10, that includes TWA retirees, who will have full
pass privileges. TWA retirees will have D1s and D3s and will board at D2R boarding priority. We know
our colleagues from TWA have been waiting for this for a long time, and appreciate your patience. You
will be receiving additional communication on this.

If aretiree is traveling with an employee, will they be able to travel as a regular D2 like parents?
Under the new program, retirees will board after active employees and their eligible travelers unless the



retiree is listed as a parent of an employee and is traveling with the employee. However, retirees will
continue to board before all D3 buddy travelers and parents who are not traveling with employees.

Are unmarried retirees able to designate a registered companion as active employees can? If so,
with what guidelines?

Yes. The guidelines are the same for active employees and retirees. If you are not married or in a
company-recognized domestic partner relationship, you may designate one person to be your registered
companion (RC). Once you add your RC to your list of eligible travelers, they need to remain for a
minimum of one year.

Are the D1 vacation passes for retirees available for spouses?
Starting in 2015, retirees and each eligible traveler including spouses will an annual allotment of D1
vacation passes.

We previously announced that active employees and each eligible traveler would receive six vacation
(D1) priority passes each year once we moved to an integrated PSS. The allotment of six annual passes
will now be available sooner than expected - starting Jan. 1, 2015. And starting Jan. 1, 2015, retirees will
be receiving two additional vacation (D1) passes, for a total of six vacation passes for retirees and their
eligible travelers for use each year.

Currently, travelers can use them on their legacy carrier and once we have a combined passenger
service system (expected later in 2015), retirees and eligible travelers can use them across the combined
network.

What will the travel policy be for employees who retired before Dec. 9, 2013?

The travel privileges for employees who retired prior to Dec. 9, 2013 and were eligible for retiree travel will
be the same as the new program announced on Jan. 2 for people who retire after that date. The
distinguishing factor is that employees who retired before that date qualified for retiree travel under their
legacy airline's retiree travel eligibility qualifications in effect at the time of their retirement. For employees
who retire on or after Dec. 9, 2013, they will qualify for retiree travel based on the 65-point plan.

Do the retirement flight privileges apply to Wholly Owned Express (regional) employees?
The retiree travel program shared on Jan. 2 will apply to all retirees of both mainline and wholly-owned
subsidiaries.

Parent Travel

Are parents and my registered companion allowed unlimited travel no matter the employee
seniority?

Correct. One of the great things about the new program is that an employee’s spouse/domestic
partner/registered companion, qualified children up to age 24 and parents will have unlimited Domestic
and International travel in Coach, regardless of the employee’s seniority with the company.

Under the new policy, does a parent have unrestricted travel across the network and are they able
to fly free in Coach?

Parents now have unlimited travel, which is a new privilege for legacy American employees. Fees that
currently apply for parent travel, as outlined by each legacy carrier, will remain in effect. The difference is
that now parent travel will not be deducted from your annual D3 buddy pass allotment.

Will parents be eligible for six D1 passes a year since they're now "in the same bucket as eligible
travelers?"

No. Employees' annual allotment of D1 one-way passes are reserved for employees, their
spouse/domestic partner/registered companion and qualified children up to age 24. Parents are not
eligible to use D1 passes — this will be new for US Airways.



Will parents still be allowed to purchase an unlimited number of 20 percent discount tickets?
Yes. Parents on both carriers will be able to purchase an unlimited number of 20 percent discount tickets
(AA20).

Can parents non-rev on both carriers, or only on their affiliated legacy carrier?
Starting Sept. 15, parents will be able to non-rev on both carriers throughout the system, the same way
employees and retirees do, via NRTP and Travel US.

What will the policy be for in-laws under the new travel policy?

As shared in January, legacy US Airways allows employees to list their parent-in-law instead of their
parents on their traveler list. Legacy American employees and retirees now have the same opportunity to
list a parent-in-law instead of a parent on their traveler list. For details about parent-in-law travel charges,
the two-parent limit and the 12-month rule for making Passenger List changes, read Expanded parent
traveler options for you on the Travel space.

Buddy Passes

Will the maximum number of guests allowed on our Traveler List (for legacy American) change
from the 12 allowed now? Also, will the policy hold that once you have a D3 buddy pass user
listed they cannot be delete from the list for 12 months?

For legacy American employees and retirees, your D3 travelers must remain on your list of up to 12
travelers for a minimum one-year period. Procedures for legacy US Airways employees are not changing
at this time. Both companies will follow their current practice until a single employee travel system is
implemented. When we implement one system, this process will be aligned.

Will legacy American employees receive 24 D3 buddy passes a year after two years seniority as
they were before?

No. As part of the new travel privileges program, there is no waiting period for D3 buddy passes. Once
you are on active payroll, you will receive an annual allotment of 16 one-way D3 buddy passes every
year, regardless of seniority.

When are buddy (D3/SD3G) passes awarded?
D3 pass banks are refreshed during the first week of January for use in that same year.

Does each "buddy" that | have receive 16 one-way passes, or do | spread the 16 around all of my
D3s?

You will receive an annual allotment of 16 D3 buddy passes that you may share with your personal
friends/family.

Why were the D3 buddy passes reduced from 24 passes a year to 16 for legacy American
employees and 8 per year for retirees?

Since parents, qualified children and your registered companion/spouse/domestic partner travel no longer
count toward your buddy (D3) pass usage, all of your passes can be used by other friends and family.
We’re going to have more than 1.5 million people eligible for non-rev or discounted travel privileges every
year. Our priority was making sure our employees and retirees and their eligible travelers had access to
the broadest network in the world and the best non-rev travel program in the world, so we opted to
decrease the number of D3 passes to accommodate the increased number of total people flying for free
or on significantly discounted tickets.

Will the fare matrix for buddy passes be the same?

D3 buddy pass fees at each carrier aren’t changing right now. We’ll eventually harmonize these fares,
and will benchmark industry practices as part of the decision making process.

D1 Vacation Pass Travel


https://newjetnet.aa.com/docs/DOC-4685
https://newjetnet.aa.com/docs/DOC-4685

Can your spouse travel with you on the D1 vacation passes?
For legacy American travelers, yes, spouses may travel with or without you when using a D1 vacation
pass. That will be aligned for US Airways travelers in 2015.

For legacy American active employees, how many D1 passes will | have in 2014? In 2015? How
will it work when we transition from four to six?

In 2014, legacy American employees will receive an annual allotment of four D1s per eligible traveler
including yourself and your spouse/company-recognized domestic partner/registered companion and
qualified children under age 24.

We previously announced that active employees and each eligible traveler would receive six vacation
(D1) priority passes each year once we moved to an integrated PSS. The allotment of six annual passes
will now be available sooner than expected - starting Jan. 1, 2015. And all retirees will receive two
additional vacation passes, starting Jan. 1, 2015, so they will also have six annual passes for themselves
and their eligible travelers.

When using the D1 vacation priority passes, are the premium cabin (Envoy, Business, First) fees
waived?

No. The free International and Domestic travel is for Coach travel only. In July, US Airways took the next
step toward aligning fees for premium class travel with American Airlines’ current policy. That means fees
for all premium class travel will now be based on mileage for domestic flights and flat fees for long-haul
international flights.

Spouse/Domestic Partner/Registered Companion/Children

What's the difference between a registered guest and a registered companion? | currently have a
registered companion. Does that also mean | can have registered guests as well?
This is a shift in terminology for the two airlines.

o Aregistered companion (RC) is one person that you designate if you don’t have a spouse or
domestic partner, who can travel at your employee priority whether or not you're traveling with
them. Your RC is also eligible for D1 vacation priority passes.

e Aregistered guest is the same thing as a D3 buddy pass user, and really only a term previously
used at legacy AA. Legacy AA employees have to add those individuals to their travel profile (up
to 12 individuals who should remain on the list for a minimum of one year). Legacy US employees
do not have a requirement to register their buddy pass travelers.

So yes, you can have one RC if you don’t have a domestic partner or spouse, and then legacy AA
employees can have up to 12 people listed as D3 buddy pass users and US Airways employees do not
have a limit to the number of people who can use their buddy passes. We'll align this process at PSS.

If both my spouse and | are employees at either American or US Airways, can | designate a
registered companion instead of my spouse?

Sorry, no. This is the longstanding policy of both airlines. An employee cannot have both a spouse and a
registered companion.

Do employees that are married to one another share their allotted D-1 passes between them?
No. In that case, each employee would receive six D1 vacation priority passes. As noted above, the
number of D1 passes is not changing for legacy American at this time.

Are there plans to remove the age limit for children to travel?

No, eligible children (dependent) will only travel until their 24th birthday provided they are full-time
students. Children who are not full-time students (perhaps active military or on mission work) will also
remain eligible for travel but will have some associated taxes.

Other



Will | still be able to upgrade to premium cabins under the new policy?
Absolutely. Both US Airways and American employees can upgrade electronically for flights.

How will international upgrades work in the future?

For legacy US employees, you are now able to purchase upgrades online via Travel US on legacy US
Airways flights. For legacy American, you’ll continue to be able to purchase upgrades via NRTP. And
starting Sept. 15, you'll be able to purchase upgrades for travel on the other carrier directly in Travel US
and NRTP.

Are employees eligible for emergency passes on the other carrier and if so, how do they book it?
Will it still be an A9?

We aligned our bereavement and emergency travel policy when the merger closed. All employees and
retirees are eligible for positive space tickets for emergency and bereavement travel on either carrier.
Booking procedures for travel on both carriers are available on new Jetnet, classic Jetnet and Wings. We
encourage employees to use their legacy carrier's flights at this time, and only request emergency travel
on the "new" carrier if absolutely necessary.

Is there a wait to use travel privileges as a new hire?

Nope, you can start traveling right away. Once you are on active payroll, you will be eligible for travel and
may begin using all of your privileges. Keep in mind that as a new hire, you must submit the appropriate
documents to register your eligible travelers. This may take some time administratively, but as soon as
you are in the system, you may travel.

Will the current non-rev baggage policy continue or will that be modified?
Both carriers currently waive bag fees for employees and charge employees for excess baggage and
there are no plans to change this policy at this time.

What travel privileges will employees of non-wholly owned subsidiaries (for example, Air
Wisconsin) receive in the new program?

Currently, status quo based on your current agreement with each legacy carrier. We will continue to
review travel programs for non-wholly owned carriers and will provide information as it becomes available.

Will boarding priorities for the employees of non-owned Express carriers (like Republic, Air
Wisconsin, etc.) be changing with the new American?

Boarding priorities for non-wholly owned carriers operating flights as American Eagle and US Airways
Express flights will not change at this time.

Disclaimer

**Please check the American Airlines TRIP Book or the US Airways Employee Travel Guide for all official
policies related to travel. This summary is not a policy document and to the extent it conflicts with the
official policies related to travel, the official policies will apply. Remember, non-revenue travel is a
privilege, not a benefit or a right.



