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Changes to Out-of-Network Reimbursement Policy
Policy Change Effective June 1,2015

Effective June 1, 2015 American is changing its out-of-network reimbursement under the Standard, Value and Core medical
options to limit reimbursement for out-of-network services to 140 percent of published rates allowed for Medicare.

This means that your health plan may reimburse the out-of-network provider less than the fees they charge. Although you may continue
to receive care from out-of-network providers, the lower out-of-network reimbursement level will apply. You should also be aware that the
provider may bill you the balance of their fees not covered by your plan. You may be responsible for this amount (plus any out-of-network
deductible, coinsurance or copay). This amount does not count towards your out-of-pocket maximum.

Background

With health care costs at the forefront of everyone’s minds, it is important to be an informed consumer and always go to providers
(doctors, hospitals, clinics, labs or imaging centers) in your health plan’s network. In-network providers are contractually obligated to
accept pre-negotiated fees for their services which means that you are receiving the best care at the lowest cost. When you visit an out-
of-network provider, a provider can bill any amount for their services and you may pay significantly more out of your pocket for care With
more than 90 percent of all hospitals and 80 percent of all doctors in the United States contracting with BCBS and/or UHC, in-network
options are readily available.

Cost Of Out-Of-Network Providers

When looking for heaith care, it is important to specifically ask the doctor’s office, hospital or facility if they are in your network. If you ask
if they simply “take Blue Cross Blue Shield” (or United Healthcare), they may accept your insurance but are not necessarily an in-network
provider. Here's a prime example that highlights the importance of asking the right questions.

Susan’s doctor advises her to get an MRI to help treat her knee problem. The doctor tells Susan
there’s a convenient imaging center across the hall, so Susan gets her MRI done there. Susan
later learns the imaging center has charged her $30,000 for the MRI and didn't realize she went
to an imaging center that is out-of-network. Susan also learns she may be liable for the extra

¢ charges beyond what her health plan will pay.

-~ This situation is happening to more people every day, including American’s employees. Some

out-of-network providers charge inordinate fees and unfortunately, employees and the company
must pay these costs when high quality and less expensive providers are available. A new report by Dyckman & Associates shows that
some physicians who choose not to participate in health insurance networks are charging patients fees that are 10 times — and in some
cases, nearly 100 times — Medicare reimbursement for the same service in the same geographic area. Below are examples of some of
their findings in the 30 largest states.
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What About Access To Emergency Care?

When faced with a true emergency, always go to the nearest emergency room, no matter if the hospital is in or out of network. If you
have a true emergency which results in an OON emergency room claim, the claim will be processed based on 100% of billed charges.

What If There Are No In-Network Providers Near Me?

Our medical administrators offer a comprehensive list of in-network providers and facilities. However, there may be times where an
appropriate in-network provider is not available within a reasonable distance. In this situation, you can request a "Network Gap”
exception from your administrator prior to receiving care by an out-of-network provider, and the charges will be billed as in-network. This
requires approval by the medical administrator before care is provided.

How Do | Ensure | Stay In-Network?

« Go online to http://my.aa.com/en/provider-resources (/en/provider-resources) and click on your medical administrator. Then, use the
online provider search to find in-network providers.

« Call the Member Services phone number on the back of your member 1D card and ask them to find in-network providers and facilities
for you.

« Remind your doctor’s office that you want them to refer you only to in-network providers and facilities.

Key Points To Remember:

« Plan benefits are more generous when you use in-network providers. This means you will pay fewer out-of-pocket expenses when
you stay in-network.

More than 90 percent of all hospitals and 80 percent of all doctors in the United States contract with BCBS and/or UHC.

Your out-of-pocket expenses will always be significantly higher if you use out-of-network providers.

You may be liable for the extra out-of-network fees not paid by the health pian.

Contact your administrator for help finding in-network providers. Their Member Services number is on the back of your insurance ID
card. You can also visit http://my.aa.com/en/provider-resources (/en/provider-resources) and click on your medical administrator to
use the online provider search.

Ask questions, be informed and don’t pay more than you have to.
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