COMMUNICATIONS WORKERS OF AMERICA
DISTRICT 2-13

1370 Washington Pike « Suite 407 « Bridgeville, PA 15017
Phone: 412-221-2625 + Fax: 412-221-4422

o

July 21, 2017

John Samuelsen, International President
Transport Workers Union of America, AFL-CIO
501 3" Street, NW, 9" Floor

Washington, DC, 20001

Dear John,

On behalf of 20,000 CWA represented airline passenger service members we support
your Union in your efforts to obtain a fair contract at American Airlines. Our members
work closely with your members and your struggle is our struggle.

Only together can we hope to achieve fair working conditions including job security, a
fair wage and benefit package that protects our members and provides a future.

Recent events have made it clear that the public demands more from our members every
day and expects the highest level of customer service and safcty with no delays in
service. This can only be provided when emplovees are fairly compensated and have job
security so they can focus on the important jobs that they do.

We stand with you to win an industry leading contract for your members.

In Unity

Marjorie A. Krueger. Communications Worker of America
Director of Airline Passenger Service

CC: Qary Peterson, President TWU Local 591
Rollie Reaves, President TWU Local 567
William Fa.. President TWU Local 513



