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HOW TO ACCESS MY HEALTH CARE PROVIDER CERTIFICATION FORM: 

 

FMLA/MLOA cases initiated in AbsenceTracker will automatically send team members a case 
specific Health Care Provider Certification(HCPC) form with case number and barcode attached, 
when eligible. 

Team members will receive this certification form in 3 different methods. 

 

1. Team members will receive a notice via company email(or personal if specified at intake), that 
contains confirmation the case was initiated successfully, as well as their Employee Rights and 
Responsibilites notice, and an attached copy of the HCPC form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Team members will receive a physical letter to their mailing address on file(or alternate if 
specified at intake) that contains their Employee Rights and Responsibilites notice and a copy of 
the HCPC form.  

 

HCPC Attachment 

Team Member (Emp No: 0001234) 

Team Member (Emp No: 0001234) 

Team Member, 
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3. Team members will be able to access a copy of the HCPC form via the AbsenceTracker portal 
immediately upon case initiation. View “MY CASES” and click the Health Care Provider 
Certification Form link. 

 

 

Click link above to download 
HCPC  attachment 

Team Member  


