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Workbrain 7.2 Upgrade –

Tech Ops Changes

About this newsletter: This document is intended to share information with Tech Ops. It is not a training document and does not replace official 

Technical Operations training materials. If you have questions, comments or concerns, please email us at: MPMO@aa.com

What is changing?

On September 7, Workbrain will upgrade to version 7.2. After the upgrade, represented domestic and 

U.K.-based Tech Ops team members will notice a change in their Employee Balances view in 

Employee Transaction Manager (ETM).

How to get there: Log in to ETM > Click Employee Data > Click Employee Balances – New 


