
Important information about the 2022 ANNUAL FUNDING NOTICE (AFN) distribution  

What’s new: Starting April 21, we will be sending the 2022 Annual Funding Notices to all legacy 
American pension plan participants.  

Why it matters: These notices provide information on the overall financial status of the plans 
and are required by the Pension Protection Act of 2006. 

• Plan participants do not need to take any action. 
• Depending on your role at American or if you opted in for electronic communication, you 

may receive your notice via email as early as Friday, April 21. 
• Otherwise, notices will be mailed on Friday, April 28. 

 
Q1: I do not know how to log into my NetBenefits account.  

A1: If you are new to NetBenefits, you will first need to set up a password in order to access 
your account information or make transaction requests.  

• From the NetBenefits’ login screen, simply click Register Now. Follow the prompts to 
verify your identity and assign yourself a password.   

• Or you can call the American Airlines Service Center at Fidelity at 800-354-3412 and 
follow the prompts to create your password. 

 
 
Q2: How do I find my Annual Funding Notice on NetBenefits? 

A2: Once logged into NetBenefits: 
• Select Plan Information and Documents from the Quick Links menu.   
• Your 2022 Annual Funding Notice is posted in the Other Documents section. 

 
 
Q3: How do I review my accrued pension benefit on NetBenefits? 

A3: Once logged into NetBenefits: 
• Your accrued benefit will be displayed on the Pension Summary page, and can be 

accessed virtually, 24 hours a day, seven days a week.  
• You may print a copy of this information by clicking on the Print This Page link in the 

upper right-hand corner of the screen. 
 

Q4: How can I obtain information about my accrued pension benefit without internet 
access? 

A4: Call the American Airlines Service Center at Fidelity at 800-354-3412, Monday through Friday 
(excluding all New York Stock Exchange holidays except Good Friday) between 8:30 a.m. and midnight 
ET, to obtain a free paper copy of your statement.  


